ROBINSON BRADSHAW & HINSON

11/09/2005

I will gladly write a letter of reference for FileVault.

In the spring of this year, FileVault transported and inventoried about 19,000 cartons from our
two previous storage vendors. The pullout ran smoothly, and we were able to access records in
the middle of the transfer quite easily.

Since the transfer, we have received excellent service in retrievals and pickups from FileVault.

Sincerely,
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Robert F. Fary
Legal Records Manager
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